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THE TRAVEL INDUSTRY JOINS FORCES WITH THE MET POLICE IN THE FIGHT AGAINST FRAUD

Following the success of its groundbreaking industry fraud forums, the Met’s Operation Sterling Unit is pleased to announce today’s launch of the travel industry counter-fraud forum – PROFiT (PRevention of Fraud in Travel).  

Fraud costs the UK economy billions of pounds annually. More importantly the human and social cost of scams as well as the commercial cost of criminal activity are immense.

PROFiT sees major stakeholders in the travel industry coming together to educate the industry about the pitfalls of fraud and to strengthen its anti-fraud measures.   By improving industry standards and increasing co-operation PROFiT seeks to raise consumer confidence by allowing informed choices to be made about providers of travel and holiday plans.

Detective Chief Superintendent Nigel Mawer, head of the Economic and Specialist Crime Command, said: “The Metropolitan Police is pleased to be working with the travel industry as part of PROFiT to better protect members of the public, the travel industry and the economy from criminality. Fraud causes great harm to the economy, communities and the lives of victims. 
“Whilst we are all much more aware of the dangers of fraud, the best-protected organisations and individuals are those who recognise the threat and share best practice. It is clear that the key to combating and keeping one step ahead of the ever-evolving nature of fraud is by working together in partnership. Fraud forums such as PROFiT provide an invaluable conduit for this and we will continue to work with our partners to strengthen the fight against economic crime.”

As part of the approach to combating economic crime through partnership, Operation Sterling has established a number of industry forums or ‘think tanks’ in key business sectors that are known to be targeted by criminal networks and fraudsters. These forums assemble leading industry representatives from specific fields to firstly analyse the threats through exchange of information, identify the enablers of the fraud and the criminals’ methodology, and then disseminate the threats and proposed solutions within that sector and any other sector that may be at risk. In addition, these forums will develop good practice guides to help design out fraud in each sector.

These industry forums include the recruitment sector forum (SAFER), the construction industry forum, hotel forum, property forum, banking forum, motor vehicle forum (VSTAG), and vetting / screening forum. Other sector forums are currently under construction.

Barry Gooch, chair of PROFiT and head of compliance for Teletext, said: “Over the years PROFiT members have learned that if we are to beat the fraudsters, it is essential that the industry all work together as well as with the police to share information and best practice. The cost of fraud should not just be measured in monetary terms but also in terms of the suffering and misery it causes to the public when their dream holiday has to be cancelled. I am delighted that, as part of PROFiT, we will all be better placed to protect the industry and our customers.”

PROFiT advises consumers who are looking to book for their travels to consider taking the following steps to avoid becoming a victim of fraud:

1. Book your holiday with a company that is a member of PROFiT.

2. Check whether your travel company is an ABTA Member, and/or when buying flights and accommodation together - look for ATOL logo and number. Be wary of travel companies that do not have ABTA, CAA, IATA, TTA, or TGTG membership and logos. 
3. Always check out the company you book with yourself on the bonding organisations website and through web forums,

4. Where possible book using your credit card,

5. Get the right documentation. You need a confirmation document from the organisation providing the travel arrangements with receipt of monies you have paid. If you're buying just a flight, you will need either an ATOL confirmation, or the airline's ticket or flight confirmation straightaway. Check the names on the documentation match with who you've paid. Check your bank and credit statements carefully. 
6. Consumers should check whether their travel arrangements are financially protected. Many travel arrangements provided by ABTA members are protected, but where financial protection is not automatically in place, ABTA members can offer protection through a low-cost insurance policy. 
PROFiT have also compiled top ten tips for travel providers to protect their business and their customers. Further advice and information can be found on PROFiT’s website: www/profit.co.uk
Consumer Minister Gareth Thomas said:
"I am very pleased that as part of its wider Operation Sterling initiative, the Metropolitan Police has identified the travel sector as one which deserves special attention.  When fraud does occur in the holiday sector, it can have a particularly devastating effect on consumers.  I am very pleased that those on the Forum who represent the travel industry are so willing to be involved.  I hope this close and collaborative relationship will prove highly successful in identifying and tackling the fraudsters before they can do their damage." 

Note To Editors

Founding members of PROFiT include:

· Association of Payment Clearing Services (APACS)

· ABTA – The Travel Association

· British Airways

· Civil Aviation Authority

· Davenport Lyons (on behalf of IATA)

· Freedom Travel Group (Co-op)

· Global Travel Group (GTG)

· Hays Travel Ltd

· Metropolitan Police Service

· Teletext Ltd

· Travel Trust Association (TTA)







